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Enjoy this Bid & Calendar Badge Backer 
compliments of National Group Protection, the 

AFA-CWA optional insurance company.

July 4
• Fourth of July, Holiday
August 16
• HEART training, company-wide
August 16 & 17
• Negotiating - open membership meetings

Important Upcoming Dates

Website: HALAFA.ORG
Ring Central: 844.4HALAFA

President, ext. 21 
 president@hawaiian43.org
Vice President, ext. 22
 vicepresident@hawaiian43.org
Air Safety, Health & Security, ext. 41
 safetyandsecurity@hawaiian43.org
Employee Assistance Program, ext. 51
 eap@hawaiian43.org
Language, ext. 8
 language@hawaiian43.org
Membership & Benefits, ext. 9
 membership@hawaiian43.org
Reserves Liaison, ext. 10
 reserves@hawaiian43.org
Scheduling Clarification & Grievance, ext. 12
 lec43grievance@gmail.com
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Dear Brothers and Sisters,
We are at the start of our third year in a three-year term as your Local Executive 
Council (43) leadership.  And although we can say that “time flies by,” there is
certainly much to do as we move forward.

Our first year in office was a period where we built our foundation.  Our group of 
Team Leaders stepped forward and we articulated our philosophy in how to best 
serve you – the members.

This past year was a continuation of that process.  We learned from other
Councils, built relationships within the AFA-CWA and Hawaiian Airlines while 
fine-tuning our processes.

And finally, in this coming year, we will continue to learn and improve upon how we 
can best serve you not only for the year, but for years to come.

The following are some highlights that we’d like to share with you:

1. Air Safety, Health and Security (ASHS)
There has been a significant shift in our ASHS Team.  Kerri Chow was selected as 
our Master Executive Council (MEC) Chairperson.  With steady support from MEC 
Vice-Chair Elfi Stoddard, Kerri has grown the program and continues to find ways 
to help us as Safety Professionals. 

After attending the Alaska Airlines Critical Incident Response Program (CIRP), 
TSA’s Active Shooter training and HAL’s HEART training, together with LEC
co-chair Kerri Amazaki, the ASHS Team will share with you the importance of safety 
both in and out of work.

2. Employee Assistance Program (EAP)
We were fortunate to have several new volunteers join the EAP Team.  EAP is an
important group that supports you, your family, and loved ones.  Although we 
continue to quash the stigma of “asking for help,” we are encouraged that more and 
more of you have stepped forward to ask for assistance.

It is important to reiterate that our EAP volunteers are trained to help offer resources 
to you in your time of need.  This confidential program and process is one way that 
the AFA supports you while noting that there is no problem that is too big or too 
small!

3. Language
After our first two years of meetings, we are in the process of restructuring how we 
can best listen and help with any language-related issues.  Rather than hosting open 
meetings every 6 months, we will try a new way to hear your concerns. 

We are in the process of identifying and asking for those who would like to be
liaisons for each language group.  These volunteers would help to bring issues,
concerns and feedback to us, and we will do our best to address them.  However, 
please know that rather than waiting every 6 months to voice your concerns, we 
continue to encourage that you reach out to us as you have questions rather than 
waiting.

See Officers’ Message on Page 2
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Air Safety, Health & Security

We are in the process of working to provide additional training options for the Flight Attendant group.  

More recently, we are working with the TSA to offer the Crewmember Self Defense training in October.  After the positive
response that we received from our first round in March, we are pleased to work with the pilot group and our fellow AFA
Brothers and Sisters from United and Continental Air Micronesia.  As we solidify our plans, we will post the training dates as 
soon as practicable.   

In the meantime, if you have yet to use the new WBAT mobile app, please follow the instructions on the ifs website.  This is an
important tool to help you fill out the report – off line – and then submit it once you have wi-fi or data accessibility.

Employee Assistance 
Program

Knowing when to ask for 
help or actually asking for 
help can be difficult.  Please 
know that we understand this 
challenge and make every
effort to be available to
answer your call.

We have a growing Team of 
peers who is trained to assist 
you in getting the help you 
need with addiction,
domestic issues, family
concerns and any life
struggle.  Our Team has 
resources that we can offer 
to assist you, however it is 
important for you to reach 
out to us.

There is no issue that is too 
big or too small and helping 
you is never a bother or im-
position.  Your call is confi-
dential and we go through 
great lengths to protect your 
privacy.  If you are uncertain 
how to handle an issue or 
problem, please call upon us!

Namahana Lota has been part of 
our Council 43 Team for the past 

two years.  Her photo was
inadvertently left out of the

MEC newsletter.

Our Council 43 Employee Assistance Program Team.
Standing (Left to Right):  Chris Thompson, Namahana Lota,

Patrick Smith, Brennan Fong and Malia Kerr
Sitting (Left to Right):  Ka`ula Kamahele, Zelda Alimoot,

Kahea Ching and Beryl Tyau
Missing:  Lane Fatutoa and Dennis Sullivan

Scheduling Clarifications & Grievances

These are some reminders that may be helpful:

Diurnal turns: if you are scheduled for a diurnal turn, you need 18 hours of rest before the trip departure.  Reserves will also need 
16 hours of rest after returning from the turn.  Diurnal (aka “back of the clock”) means departing between 1400 and 0359 local 
with duty of 12 hours or longer.  If you do not receive minimum rest, notify crew scheduling then file a scheduling clarification 
form.

Recall: check the recall lists published by crew scheduling.  If you are senior to anyone on the list who was recalled for a day on 
which you were legal to be recalled, file a scheduling clarification to claim the recall pay.  Bear in mind that you may not be the 
senior-most person who is eligible for the recall bypass pay.

“Signing Off” on Your Schedule: the Daily Flight Schedule is official at 1600 local.  If you self-notify on crewtrac prior to 1600, 
your schedule may change and you are responsible for those changes.  We encourage you to know the official posting time and 
follow the proper sign-off procedures.

If you need assistance clarifying any of our work rules - including duty maximums or rest requirements - your Grievance Team is 
here to help.  Contact us via email or at 1-844-4-HALAFA, ext. 12



Officers’ Message, Continued~

4. Membership & Benefits
Our Membership & Benefits Team has 
been active in responding to dues
questions, helping the International 
office communicate with you,
orchestrating the contact updates for the 
AFA-CWA and assisting with benefits 
inquiries.

Their tireless work – including the more 
recent contact update campaign - will 
help when we transition to our electronic
communication.  The electronic
communication will reach more of you 
on a consistent basis especially as it
pertains to your daily work lives.

5. Reserve Liaisons 
Through the past 2 years, we were
inspired by those of you who created 
your own support networks as Reserves.  
In recognition of your initiative, we hope 
to identify the various class
spokespeople who can help to relay your 
Reserve questions so that we can either 
answer them or share the group’s
information.

In the next months, we will work with 
you to build a better means of looping in 
all Reserve sub-groups!

6. Scheduling Clarification Review and 
Grievance
The amount of scheduling clarifications 
that we receive has increased over the 
past years.  We are encouraged that 
more of you feel comfortable asking the 
company why scheduling issues occur.   
The scheduling clarification form (SCF) 
is a critical tool to help us resolve issues.  
When you fill out the required fields, the 
company then investigates your inquiry 
and responds to you.

As a result, we will learn if your query 
was valid, if we believe that there is a 
conflict with the company when
interpreting the Contract or if a mistake 
was made, a remedy may be applicable.  
It is imperative that Flight Attendants 
continue to use this tool as it also helps 
us “trend” ongoing issues with the
company.  If you do not file a

clarification, there is a possibility that 
you will not receive a rightful remedy.

Our Teams are vital in helping you at 
work and are here for you!  As we
continue to grow as a company and work 
group, we will continue to grow our 
Teams.  If you are interested in
volunteering to help our Council, please 
let us know!  There are various ways to 
contribute and help and we will find a 
place for you within our Council.

As of this writing, we are actively
seeking volunteers for the following 
groups:

1. Government Affairs – communicates 
our industry issues and concerns with 
legislators
2. Retirement - helps with retirement 
issues and concerns 
3. Video and Media Technology – assists 
with our communications to the group

Switching gears, we’d like to share with 
you some of the changes you will see 
over the next months:

• CONTRACT NEGOTIATIONS –
Our Contract is amendable at the end of 
this year.  Our MEC Negotiating
Committee will start to meet monthly in 
preparation for the upcoming
negotiations with the company.  The 
Committee will host membership
meetings on August 16 and 17.

• NEWSLETTER – The AFA
International office is providing a
program to assist with electronic
newsletters for all Councils.  This will 
help to reduce our paper usage and 
continue our efforts to be timely and 
accessible.  Our target is to use this new 
program starting September 1,
however, we will provide paper copies in 
the lounge.  Rather than stuffing each FA 
file, we’ll have a stack of newsletters in 
our newsletter racks for those of you who 
prefer a hard copy.

• VIDEO TUTORIALS – We all learn 
in different ways.  Recognizing that
technology can assist us as we help to 
inform the group, we will launch
monthly video tutorials on pertinent

issues that affect us all.  Our launch for 
the videos will pair with the MEC
September 2016 newsletter.

• TSA TRAINING – After our first
successful round of TSA Crewmember 
Self Defense Training, the TSA is
working with us to help offer this
voluntary course.  There is also an
opportunity for Active Shooter training 
which may be offered along with the 
crewmember self-defense training.  We 
are in the planning stages and hope to 
host another round of training in the fall 
(October).

This past year has been instrumental in 
building a stronger foundation for the 
AFA.  Although we accomplished much, 
there is still a lot of work moving
forward.  As we continue to work
hand-in-hand with our Brothers and
Sisters in Los Angeles (Council 47), we 
also work together with the MEC to 
improve our support of the Flight
Attendant membership.  We are
grateful for all of the relationships we 
have as these bonds help to provide a 
strong network to serve you.  

As we look back on the past year and 
now look to the future, please know 
that we are appreciative.  Thank you for 
perpetuating our special island culture 
and brand by bringing it to the world.  
We appreciate you for asking questions, 
stepping forward, and helping one
another as we are truly “stronger
together, better together!”

Always,
Jaci-Ann, Kahea and the entire
Council 43 Leadership

Your Council 43 LEC Officers
Jaci-Ann Chung and Kahea Ching
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Please welcome our newest Flight Attendants to the Hawaiian Airlines Family!

Membership & Benefits

We are in the process of updating your AFA-CWA personal contact information.  Please know that this is different and separate 
from what you have on Ultipro as the company and AFA programs are not compatible.

If you have yet to provide us with your current contact information – including your personal e-mail* address, please fill out the 
AFA contact form.  We are in the process of updating the International database to ensure that you will receive our electronic 
communications starting in August.  This will include important negotiations information.

* Please note that we will not be able to send any AFA information to your company e-mail address.  Thank you!

Reserves

Here are some reminders for our Reserves:

GDOs:  if crew scheduling asks you to give up a GDO to make you available for a longer trip, you can say, “no.”  If you agree to 
give up your GDO, you will be paid within your minimum 75 hours.

Reserve Trip Requests:  valid trip requests include specific pairings, AM/PM, and interisland or international (everything that is 
not interisland).  Please refer to the list in your Contract under 8.C.2.  Start or finish times, numbers of landings, and
destinations are not valid trip requests; you cannot grieve crew scheduling’s failure to fulfill an invalid trip request.
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